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HazMat  2014
HazMat 2014 is the leading conference for the 
chemical management, dangerous goods and hazardous 
materials industries. It brings together topical speakers 
and presentations that cover the many niches of these 
industry sectors.

The conference provides valuable information for all levels of 
personnel and industry types, including researchers, government 
bodies, corporate entities, community and industry groups.  
By bringing together leading experts and relevant speakers 
HazMat 2014 offers an essential program for delegates wanting 
to stay abreast of their respective industry.

In addition to the comprehensive program delegates can peruse 
the exhibition offering the latest industry products and services. 
There is also a social dinner function with a guest speaker which 
offers an excellent networking opportunity.

Achieving a Productive 
and Resilient Industry 
This years’ theme explores the means to ensure your  
business or organisation continues to expand and prosper in  
an uncertain economy. It will address the needs of workplace  
safety and incident prevention for long term planning and 
stability. The aim is to achieve this through the presentation  
of case studies and incident analysis as well as focus on new  
and best practice methodologies.
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Conference
The two day program will include a single-stream of 
presentations, many of which relate to the conference theme. 
The conference will include an international keynote speaker 
along with many local expert speakers. Preconference 
workshops will also be on offer for those interested. In addition  
an industry exhibition will be open for anyone to attend and  
a networking dinner function will be held on the first evening 
at the Bell City Ballroom.

Exhibition
To complement the conference presentations a selection of 
exhibitors will display their products and services to delegates 
and industry personnel. It is recommended to engage with the 
exhibitors to learn about the latest technology and practices 
emerging across the industry.

Exhibition opening times are as follows: 
Wednesday 14 May 8.00am – 5.00pm 
Thursday 15 May 8.00am – 4.00pm

Who Should Attend
 Professionals involved in the production  

 of regulations and codes
 Personnel involved in storage, handling  

 or transportation of dangerous goods
 Specialists responsible for approval, classification  

 and labelling of hazardous substances
 Emergency services personnel
 Industry specialists and agents
 Government authorities
 Industry consultants
 Community participants
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Host Organisation

Supporting Organisations

Fire Protection Association Australia 
is the peak technical and educational fire 
safety membership organisation in Australia.

Accord Australasia Limited is the national 
industry association for the Australasian 
hygiene, cosmetic and specialty products 
industry.

The Australasian Fire and Emergency Service 
Authorities Council (AFAC) is the peak body 
for public sector fire, land management and 
emergency service organisations in Australia 
and New Zealand.

The Australasian Institute of Dangerous 
Goods Consultants is an independent 
industry body that exists for the benefit of 
the dangerous goods industry, regulatory 
authorities, government, business and the 
general community.

The Dangerous Goods Advisory Group 
meets so that industry can discuss safe 
transportation and storage & handling of 
dangerous goods.

The National Toxics Network is a community 
based network working to ensure a toxic-free 
future for all.

The Royal Australian Chemical Institute 
is the voice of chemistry in Australia.

The Australian Paint Manufacturers’ 
Federation represents the Australian surface 
coating industry.

Venue – Darebin Arts and 
Entertainment Centre
The Darebin Arts and Entertainment 
Centre offers a versatile venue space 
for HazMat 2014, including various 
options for the plenary and exhibition 
spaces. We will utilise the full 
auditorium, large function space, 
the foyer and several breakout rooms.

The centre is located in Preston, approximately 10 minutes 
north of Melbourne’s CBD and is accessible via train, tram or 
bus. Being north of the city this provides interstate delegates 
easy access to and from the airport. There are also 180 free 
car park spaces for those wishing to drive.

Accommodation will be at the Rydges Bell City complex 
situated a short walk from the venue. Please refer to the 
registration brochure when available to book accommodation.

Darebin Arts and 
Entertainment Centre 
Cnr Bell St & St Georges Rd 
Preston Victoria 3072 
www.darebinartscentre.com.au

Rydges Bell City 
215 Bell St 
Preston Victoria 3072 
www.bellcity.com.au

Fire and Rescue NSW enhances community 
safety, quality of life and confidence by 
minimising the impact of hazards and 
emergency incidents on the people, environment 
and economy of New South Wales.

MFB provides a world class fire, rescue and 
emergency medical response service in the 
Melbourne metro area.

Surface Coating Association Australia caters 
for the Scientific and Technical employees of 
manufacturers and suppliers of paint, printing 
ink and adhesives.

Australian Institute of Occupational 
Hygienists promotes the profession of 
occupational hygiene in industry, government 
and the general community.
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Randy Speight
Managing Director, CHEMTREC

Randy has served with the American 
Chemistry Council since 1991. 
During his career with the Council, 
he served in various positions which 
included managing the organization’s 
Distribution Division where he worked 
with leading chemical companies 
to develop industry-wide safety 
and performance improvement initiatives and as an industry 
advocate to public policy makers on chemical industry 
transportation issues. In 1998 Randy was charged to lead the 
Council’s CHEMTREC organization and, in 2004, turned his 
attention exclusively to the CHEMTREC operation. In that role, 
Randy has worked aggressively to enhance the industry’s ability 
to provide assistance to responders anywhere an incident 
involving hazardous materials might occur.

Prior to joining the Council, Randy served for more than  
20 years in the U.S. Coast Guard retiring as a Commander.

Randy holds a BS Degree in Marine Engineering from the  
United States Merchant Marine Academy and a Master’s  
Degree in Mechanical Engineering from the United States  
Naval Postgraduate School in Monterey, California.

GHS and WHS – A Practical Guide 
to Hazardous Chemicals
Richard Greenwood repeats his popular seminar  
from HazMat 2012 & 2013.

The Workplace Health & Safety Act, 
Regulations and associated Codes 
of Practice have introduced a new 
system of Chemical Classification: 
the Global Harmonised System. 
While it may appear simple to 
combine hazardous substances and 
dangerous goods, the application is 
never that clean or clear.

So what is GHS?
Is it Global? Is it Harmonised? Is it even a System?

A practical guide to some of the issues already occurring with  
the introduction of hazardous chemicals, along with some of  
the issues we can expect to show up over the next few years.  
The course will review the changes in classification, Labels, 
Safety Data Sheets, Risk Management and Placarding.

(Please note that while the content has been updated to reflect 
recent developments, the core material is essentially the same 
as previous workshops.)

Date Tuesday 13 May 
Times Refreshments 12:30pm to 1:30pm 
 Seminar 1:30pm to 5:00pm 
Cost $220 (Inc. GST) 
Location Level 1, 677 High Street 
 East Kew, VIC

Pre-Conference Workshop

Keynote Speakers
Peter Wilkinson
Managing Director, Risk 
Noetic Group

Peter’s role at Noetic Risk Solutions 
focusses on providing strategic advice 
to Government, Boards and leadership 
teams on safety management and 
process safety. In the last 18 months, 
Peter has completed assignments 
for clients in Australia, China, UK, Malaysia, Timor Leste, New 
Zealand, and the US Gulf of Mexico as well as for the Australian 
Government on the Montara oilfield blowout. Peter is currently 
under contract to the US Government working for the Chemical 
Safety Board, on their investigation into the BP Macondo/
Deepwater Horizon disaster.

Peter is also a member of the Australian Radiation Protection and 
Nuclear Safety Agency’s Nuclear Safety Committee.

From 2005 to 2009 Peter was the Group Manager for Operational 
Excellence and Risk in Caltex Australia and a member of the 
Caltex Leadership Team. He oversaw the building of a process 
safety culture and the introduction of an enterprise wide risk 
management framework.

From 2001 – 2005 Peter was the principal “architect” for the 
development of the Australian National Offshore Petroleum 
Safety Authority. In 2002 the Brazilian Government invited him  
as a member of the International Regulators Forum to review  
the revised regulatory system put in place following the loss  
of the Petrobras P36 floating production platform.
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Conference Dinner
The inclusion of the conference dinner at HazMat 2013 was 
met positively, with all guests having an enjoyable and relaxed 
evening out between the two days of presentations. The same 
format will be repeated in Melbourne, providing guests with 
a sumptuous three course meal, drinks, a guest speaker and 
plenty of time to network and socialise.

The night will include guest speaker John Silvester, a journalist 
for The Age and Sunday Herald Sun, crime writer of the popular 
Underbelly books and television series’ and radio presenter on 
3AW’s breakfast program ‘Sly of the Underworld’.

A ticket to the dinner function is included with a full delegate 
registration. Individual dinner tickets may be purchased for 
yourself, your partner, colleagues or clients.

Location 
Bell City Ballroom 
Rydges Bell City 
215 Bell street, Preston

Date & Time 
Wednesday 14 May 
6:30pm for 7:00pm to 10:30pm

Inclusions
Your entitlements as a registering delegate are detailed below:

Full Delegate Single Day Trade Show

Presentations  
Satchel/Compendium  
Proceedings USB  
Full Day Catering  
Dinner Function 
Tradeshow Access   

Dress Code
Business casual or smart casual attire is recommended at  
the conference. Smart casual is appropriate for the conference  
dinner function.

Confirmation
Payment must be received to confirm your attendance.  
A tax receipt will be sent as confirmation of your registration.

Cancellation policy
Registration cancellations must be made in writing to FPA 
Australia. If received by Wednesday 30 April 2014, a refund will 
be made less a $66.00 administration fee. Cancellations received 
after this date cannot be accepted and will not be refunded, 
however it is acceptable to transfer your registration to another 
person. The full name and details of the replacement person must 
be provided prior to the conference. No refunds will be made for 
non-attendance and any outstanding amounts remain applicable.

Privacy statement
Information provided by delegates at the time of registration will 
be used to administer the conference, including accommodation, 
catering, sponsorship and exhibition. Your details may also be 
used to inform you of FPA Australia-related events and services. 
Data obtained will remain the property of FPA Australia. For the 
FPA Australia privacy statement please visit www.fpaa.com.au.

Guest Speaker John Silvester



Conference Program

Day 1 – Wednesday 14 May

12:25 Panel Session

11:10  CFA Fiskville review of chemical contamination  
of personnel and the environment

  Golder Associates was engaged to assist Professor 
Rob Joy in his Independent Investigation into the 
CFA Facility at Fiskville (1971 – 1999). Golder 
Associates was commissioned to undertake a 
Preliminary Site Assessment at the CFA Training 
College, Fiskville in February 2012. Bruce Dawson 
will present the results of the investigation that 
included desktop review of site information and 
historical documents and targeted site sampling  
of soil, sediment and surface water and a summary 
of the most significant findings.

   Bruce Dawson – Principal Environment Manager, 
Golder Associates

11:45  The Caltex fuel spill – Lessons learnt by the  
fire services

  A case study of the ULP release at Caltex 
Banksmeadow facility from an emergency service 
perspective. Duncan White will follow a timeline of 
events from the time of call to the point at which  
the event was considered “under control”. Duncan 
White will detail the significant safety considerations 
and the strategies employed by FRNSW to ensure 
public safety while minimising the impact of the 
incident on the broader community. This will be  
a co-presentation with NSW Police Supt Karen 
McCarthy, Local Area Commander, Botany.

   Duncan White – Manager Hazmat, FRNSW 
Rod Rutledge – Senior Advisor (Process Safety & 
HES Risk), Caltex

12:05  The Caltex fuel spill – Lessons learnt by the  
police services

  The presentation will use the Caltex Banksmeadow 
Incident to highlight the complexities of managing 
public safety and emergency management in an 
environment of global interconnectedness, a reduced 
appetite for failure and an increased appetite 
for accountability and the impact of out of scale 
events. The value of thorough  pre planning, hazard 
identification, interagency relationships as well as 
coordinating a clear communication and media 
strategy to protect brand and reputation during 
times of crisis will also be discussed.

 Karen McCarthy – Local Area Com. NSW Police

8:00 Registration & Exhibition Opening

9:00 Welcome

9:10 Official Opening

9:25  Sponsor Welcome

  Safe Work Australia

10:10  A modern environmental regulator
  The role of a Regulator is as complex as it is 

important. Regulation plays a critical role in modern 
societies yet little attention is paid to how regulatory 
practitioners do the important job of enforcing the 
law. In this presentation EPA’s Chairman Cheryl 
Batagol explores what it is to be a modern and 
contemporary regulator.

   Cheryl Batagol – Chairman, EPA Victoria

10:30 Panel Session

10:40 Morning Tea

9:30  Keynote – Major accident prevention –  
Too important to be left to the technical solutions?

  Preventing Major Accidents is often viewed as a 
technical problem which can be solved with more 
and better technology. But have we really learnt the 
lessons of recent major disasters? Peter Wilkinson 
will argue that the need to know the so called 
technical “causes” of major disasters is inevitable, 
natural and of course very important. But these 
“causes” are not the whole story and rarely represent 
anything we did not already know about. 

   Peter Wilkinson – Managing Director 
Risk, Noetic Group
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12:40 Lunch

14:55 Panel Session

16:55 Panel Session

17:10 Closing Comments

18:30 Conference Dinner

15:40  The transition to GHS from SDS and product labels
  With the ongoing intergration of the Global 

Harmonised System of classification and labelling of 
chemicals, which results in the reduced use of Safety 
Data Sheets and product labels, David Grubits offers 
some keen insight and advice on how best to make 
the transition.

   David Grubits – Manager, Akzo Nobel

16:30  Hydrofluoric Acid – A Worksafe Victoria  
targeted Intervention

  In 2011 to 2012 Worksafe Victoria carried out a project 
on hydrofluoric acid (HF) to give effect to a NICNAS 
recommendation declaring HF a substance of priority. 
Part 1 of the project focussed on compliance of 
MSDS’s and labels while Part 2 focussed on the use of 
HF products. This presentation describes the approach 
taken by Worksafe Victoria, the findings of the project, 
actions taken and the compliance outcomes.

   Alex Simovski – Senior Occupational Hygienist 
& Inspector, HF Project Coordinator, Occupational 
Hygiene Unit, WorkSafe Victoria

16:05  Workplace hazardous chemicals:  
National and international development

  Safe Work Australia has developed national model 
Work Health and Safety (WHS) legislation including 
model Regulations, Codes of Practice and guidance 
material. The presentation will provide information 
on some of the changes to the GHS from the UN that 
will need to be considered in any future revisions 
of the model laws. A number of other reviews are 
underway by Safe Work Australia, looking at issues 
such as exposure standards, health monitoring and 
priority chemicals and this presentation will provide 
an update on those reviews as well as identify issues 
of interest for the users of workplace chemicals.

   Drew Wagner – Branch Manager, 
Codes and Guidance Branch, Safework Australia

15:10 Afternoon Tea

14:05  Two incidents and Chemdata 
 Incident response is a normal part of manufacturing 
and supply chain logistics. The earlier an incident 
is fixed the less damage is done. Fire services do 
contribute to industry resilience. Two incidents will 
demonstrate that a good information system helps 
to reduce costs for industry.

   Mike Dewhirst – Climate Pty Ltd 
Craig Tonks – MFB 
Warren Glover – CFA

14:30  A New Zealand perspective on hazardous 
substances management and updates to align 
closer with Australia and the GHS

  The legislative framework for health and safety 
management in New Zealand is undergoing major 
reforms based on the Australian Model laws. There 
will be a shift in roles and responsibilities in respect of 
the management of hazardous substances between 
the HSNO Act and the EPA and a new Health and 
Safety at Work Act and Worksafe New Zealand. The 
opportunity will be taken to update New Zealand’s 
adoption of the GHS in respect of classification and 
labelling of substances to better align with current 
international practice including in Australia

  Dr Peter Dawson – Principal Scientist, Policy and 
Legal, EPA New Zealand

The conference program is subject to change due to unforeseen  
circumstances. All changes are at the discretion of the 
organising committee
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13:40  Review of NICNAS: More cost effective ways to 
introduce new chemicals and review existing 
chemicals 
 Accord’s Policy Director Craig Brock will give an 
industry perspective on how NICNAS regulation of 
chemicals can be improved. Focus will be given to 
ingredient categories already recognised here and 
overseas as ‘low concern’. And the question will 
be asked whether existing assessment for these 
ingredients is not only an over-kill, but a potential 
misallocation of resources which could target high 
hazard chemicals?

  Craig Brock – Policy and Public Affairs Director, Accord



Conference Program

Day 2 – Thursday 15 May

11:20  Tanker Inspections – The lessons so far
  What were the triggers for the current focus on 

dangerous goods tanker vehicles in NSW? How has 
the EPA and other relevant agencies responded? 
What is the current ‘state of play’ and what issues 
have been identified? What actions are being taken 
to ensure the problems identified will be fixed? What 
are the future expectations for the heavy vehicle 
transport industry in NSW?

   Greg Thomas – Manager Hazardous Materials,  
NSW Environment Protection Authority

11:45  The Fishermans Bend crash of the Kitty Hawk: 
Unexpected challenges and opportunities with 
remediating precincts

  The 1942 plane crash into Melbourne’s first airport  
at Fishermans Bend typifies the unexpected 
challenges that can arise when investigating 
risks and planning the cleanup of large industrial 
precincts. The presentation aims to provide some 
insights into the history of Fishermans Bend, 
challenges and the opportunities to add value  
by managing past legacies.

  Christian Wallis – Principal Scientist,  
Golder Associates

10:10  Resilience versus compliance: Emergency 
management for hazardous chemical sites

  Historically, legislative compliance for hazardous 
chemical (dangerous goods) sites was prescriptive. 
This has led to the possibility of emergency plans 
being more about ticking a box than being effective 
at achieving the outcome of reducing the impact of 
an emergency. Changes to legislation have facilitated 
compliance being more about resilience. This 
presentation explores how you can achieve both.

   Stuart Harvey – Fire and Rescue NSW Officer – 
Major Hazard Facilities Unit, WorkCover Authority NSW

8:00 Registration & Exhibition Opening

9:00 Welcome

9:45  Calls for correct industry waste disposal by  
EPA Victoria

  The legislative framework for the management  
of industrial waste management in Victoria is 
established by the Environment Protection (industrial 
Waste Resource ) Regulations 2009 (the Regs).  
The Regs established a framework that clearly puts 
the onus of the producers of waste to ensure that  
the waste generated is managed and disposed  
of appropriately. Myles Wheelan will outline the role 
of all those in the waste management chain with  
a focus on the generator’s responsibility and how  
the producer can ensure that they are meeting their  
legal obligations.

   Myles Wheelan – Principal Waste Expert,  
EPA Victoria

9:10  Keynote – Emergency response issues  
associated with the increasingly global nature  
of the chemical industry

  As the number of global chemical shipments 
continues to increase, shippers face many 
challenges to ensure that adequate plans are in place 
to deal with emergencies involving those shipments.  
This presentation will review why emergency 
response planning is important and explore some 
of the challenges associated with international 
emergency response.  

   Randy Speight – Managing Director,  
CHEMTREC (USA)
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10:35 Panel Session

10:50 Morning Tea



16:55 Closing Comments

17:00 Conference Close

15:05 Afternoon Tea

15:35  DISCUSSION FORUM 
Assisting Small-to-Medium-Enterprises  
with compliance

  Delegates will receive presentations on three 
main topics: Broad overview of the Australian 
chemicals regulatory environment (Chemicals 
Business Checklist), Industry approved exemptions 
– promoting industry uniformity & helping industry 
understand complex rules 

  The session will be driven by presentations from  
the speakers on:

  1:  Broad overview of the Australian chemicals 
regulatory environment (Chemicals Business 
Checklist)

  2: Exemptions – promoting industry uniformity
  3:  Understanding the requirements – helping 

industry interpret complex rules
  The discussion forum will expand on and follow the 

theme of these topics.

  Dr Kirrily Peters – Manager, Chemicals & Plastics, 
Food & Chemicals Branch, Industry Division, 
Department of Industry 
Catherine Oh – Manager Regulatory & Technical,  
ACCORD Australasia 
And a representative from the regulating agency.

The conference program is subject to change due to unforeseen circumstances. 
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12:35 Panel Session

12:10  Orica Villawood site remediation
  The presentation will cover three aspects of the 

site remediation, a brief history of the different 
occupants (from its original use in WW II) and 
different site uses, a brief overview of remediation 
requirements and a description of the remediation 
plant and its function.

 Peter Hunt – Vice President, AIDGC

13:50  DISCUSSION FORUM 
Current implementation and regulatory outcomes: 
Engagement, openness and transparency

  Do we have a nationally consistent transport 
regulatory system in Australia? How do we make 
future dangerous goods reforms effective? Does the 
current Code reflect international standards? How 
to reach uniformity towards transport of dangerous 
goods in Australia? What are the real impediments?

  In addition the session will include three brief 
presentations on:

  1:  Achieving a nationally consistent dangerous 
goods transport regulatory system

  2:  Achieving efficiency and effectiveness with future 
reforms: reflecting international standards

  3:  Impediments to achieving uniformity and 
efficiency in dangerous goods transport 
requirements

  These and other related issues will be addressed 
during the discussion forum.

   Catherine Oh – Manager Regulatory & Technical,  
ACCORD Australasia 
Representatives from the regulating agencies.

12:50 Lunch
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Registration Form / Tax Invoice
Early Bird Registration closes Friday 14 March 2014

First Name Surname

OrganisationPosition

Postal Address

Special Requirements

Suburb/City State P/code

Email

Phone  (         ) Mobile

Delegate Details

Membership Membership rates apply to current members of one or more of the following organisations

  
FPA Australia 

  
Accord 

  
AIDGC 

  
AIOH 

  
AFAC 

  
APMF

  
DGAG 

  
NTN 

  
PACIA 

  
RACI

    
SCAA 

  
Government Representatives

Payment Method                     Fire Protection Association Australia ABN: 30 005 366 576

  EFT PAYMENT  –  FPA Australia – BSB 033 083  –  Acct 332 932 
Reference: “HZ14 + Your or Company Name”

  CHEQUE  – Must be in Australian currency, drawn on an Australian bank and made payable to Fire Protection Association Australia

  VISA           AMEX           MASTERCARD

Card No.      Exp. Date  /     Amount  

Name on Card       Signature  

Will you attend the Conference Dinner?    One Conference Dinner ticket is included with a full registration.  

  No   Yes    >>>    Additional Tickets:     @ $130 each

Proceedings CD  
  

$77       A Proceedings CD is included with both a full conference and single day registration.

Pre-Conference Workshop 
  

$220     

Registration Type  Full Member Full Non-Member Single Day (please select day) 

Exhibition Only   
  

Free 

   Multiple:   I have 3 or more delegates attending from the same organisation and am therefore 
eligible for 10% off the full and single day registration fees above.

Prices include 10% GST   
$990

  
$1,210 $605  

  
Wed    or  

  
Thur

Please return your completed form, together with payment, to:
HazMat 2014  c/o FPA Australia 
PO Box 1049 
Box Hill, VIC 3128

T. 1300 731 922  
F. 03 8892 3132

E. events@fpaa.com.au  
W. www.fpaa.com.au

Date         /              /



Accommodation Booking Form
Online Booking is available at: http://conferences.ozaccom.com.au/2014/haz14/index.aspx

First Name Surname

OrganisationTitle (please circle)         Mr       Mrs       Ms       Dr       Prof

Mailing Address

Suburb/City State P/Code

Email

Phone  (         ) Mobile

Delegate Details

Room Type    Sleep & Go            1 Bedroom Manhattan   

Sharing With

Special Requirements

Arrival Date                     /               / 13 Departure Date                   /               / 13Arrival Time     AM     PM

Accommodation

Credit Card Details

  VISA           AMEX           MASTERCARD

Card No.      Exp. Date  /     Amount  

Name on Card       Signature  

Please send your completed form to:
Ozaccom Pty Ltd 
PO Box 104, 
RBH Post Office QLD 4029

Toll free within Australia:   1800 814 611 
Tel:   07 3854 1611

Fax:   07 3854 1507 
Email:   ozaccom@ozaccom.com.au

Rydges Bell City
215 Bell Street, Preston 
900 metres to conference venue

03 9485 1000 
www.bellcity.com.au

Sleep & Go   $114.00

1 Bedroom Manhattan  $149.00

To secure and confirm your accommodation, credit card details are required as a guarantee. These details will be passed on to the 
hotel and it is at the hotel’s discretion as to whether a deposit will be charged prior to arrival. An imprint will be required upon check in 
and your full account is to be settled with the hotel on departure. NB No monies will be debited from your credit card by OzAccom for 
accommodation. Alternatively, a deposit of one night’s accommodation by cheque is acceptable. Cheque payments should be made 
payable to Ozaccom Pty Ltd. International delegates must provide an international bank draft, in Australian Dollars and drawn on an 
Australian Bank and Branch.

TERMS & CONDITIONS All accommodation rates are listed in Australian dollars and are valid for the Conference only if booked through 
Ozaccom. Rates include GST, are quoted on a per room per night basis and are for the room only. Rates and all information are current  
at time of printing and are subject to change without prior notification. Bookings made after 14 April 2014 may be subject to further terms  
& conditions. Though every effort is made to secure your accommodation preference, should the Hotel have a full-house situation,  
your second preference will automatically be selected. Written confirmation will be advised by email - if no email address supplied,  
a confirmation letter will be forwarded by post. Accommodation Tax Invoices will be issued by your chosen hotel upon checkout. 
Please note hotels may charge a credit card fee.
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