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Fire Protection Association Australia (FPA Australia)
is the national peak body for fire safety that
provides information, services and education to
the fire protection industry and broader community.
FPA Australia is represented across Australia
by active members and is supported by the
broader industry and related stakeholders in the
built environment, bushfire and other specialist
sectors. The Association is a national not-for-profit
organisation.
Central to our vision is a focus on advocacy in
order to influence change and deliver improved fire
safety outcomes for the community.
The Association plays a pivotal role in providing
advice and information on all aspects of fire safety
and related emergencies through a range of
services to the industry and the wider community.
FPA Australia has developed and administers
accreditation schemes that recognise the skills and
knowledge of individuals providing services in the
fire protection industry.
These accreditation schemes have been introduced
in order to provide a consistent approach to
recognising individuals who have the minimum
competencies in the fire protection field they work
in, based on qualifications within training packages
in the Australian Qualifications Framework (AQF).

Fire Protection Association
Australia (FPA Australia)
is the national peak body for
fire safety.

Our Vision
Leading and supporting a professional
industry to minimise the impact of fire on
life, property and the environment, for a
safer community.

Our Mission
To lead and support our members,
government, business and the public to
create a fire safe community through:
•	advocating for continuous improvement
of legislation, codes and standards
•	guidance and direction on industry best
practice
•	development and provision of business
services and resources
•	proactive engagement, education and
communication
•	development and promotion of
professional products and services.

Our Values
Integrity: behaving ethically, acting with
loyalty, honesty and transparency and
being prepared to express our views.
Independence: to pursue our vision, free
of bias, coercion, favouritism and external
commercial interest.
Professionalism: being committed to
the continuous professional development
of our Association and industry.

Foreword
Foreword

As the National President and CEO of Fire Protection Association Australia
(FPA Australia) it is with great pleasure that we present the Association’s
Code of Professional Conduct 2015.
This document sets out the principles, standards of behaviour and service
delivery requirements for all accredited individuals under the various
accreditation schemes. Accredited individuals are bound by this Code
as a condition of their accreditation status.
The fire protection industry involves many varied individual occupations, reflecting
the diverse risk environments that fire protection treats. These occupations are
linked by a common objective to design, install and maintain equipment and systems,
and have in place procedures to protect life, property and the environment.
Despite the shared objectives in regulations for fire protection, not all States
and Territories have licensing requirements for the fire protection industry.
The industry accreditation schemes are administered by FPA Australia and were
developed to respond to these objectives and further respond to demands by the
community, government, the fire protection industry and other associated industries
to establish a national formalised structure for recognising the skills and knowledge
of individuals providing services in the fire protection industry.
The greatest value of an accreditation scheme is that it establishes that individuals
have demonstrated specific competency requirements ensuring a minimum skill
and knowledge level appropriate for providing fire protection services. This improves
the design, reliability and performance of fire safety systems and gives confidence
to the community through increased levels of fire safety.
The Association continues to commit to the protection of life, property and the
environment for a safer community with the release of this Code of Professional
Conduct, and continues to progress with its mandate to credential individuals
on their continuing journey to professionalism.

Trevor Voevodin

National President
Fire Protection Association Australia

Scott Williams
Chief Executive Officer
Fire Protection Association Australia
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Compliance with the Code establishes the
benchmark for professional conduct in the
delivery of services to the community.
Code of Professional Conduct
The Fire Protection Association Australia Code of Professional Conduct (the
Code) prescribes the principles, standards of behaviour and service delivery
requirements and applies to all individuals accredited under an accreditation
scheme administered by the Fire Protection Association Australia (FPA Australia).
Accredited individuals who sign the Code of Professional Conduct Declaration
are signatories to the Code (Signatories).
Compliance with the Code:
•	establishes the benchmark for the delivery of services to the community
•	enshrines the principles of integrity and professional relations with clients
• upholds the principles of the competitive process.
Signatories are accredited individuals of an FPA Australia accreditation
scheme who:
•	sign the Code of Professional Conduct Declaration to become code compliant
• are bound by the provisions of the Code
•	shall always act to uphold the intent of the Code and the reputation of
FPA Australia and the fire protection industry.
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Introduction continued

Objectives
Compliance with this Code will ensure Signatories operate responsibly and ethically and
support FPA Australia’s commitment to serve the community, for the best possible outcomes
for the protection of life, property and the environment.
To this end Signatories will promote:
•	high standards of service delivery through compliance with the full spirit and intent
of all relevant legislation, codes and standards that pertain to the fire protection industry
•	goodwill, positive outcomes and responsible corporate and social behaviour, through
the observance of statutory requirements and contractual agreements in all dealings
with clients, competitors and the community
•	environmental responsibility and sustainable use of resources that consider the needs
of future generations
•	honesty and truthfulness in all matters relating to the performance of work activities
and never claim unjustly, qualifications and / or accreditation that are not held
•	when carrying out fire protection work, actions or decisions that consider the welfare
of others, above all other competing interests.
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Definitions
In this Code, the following definitions apply:
Accreditation Scheme: A non-government, formalised process
to recognise appropriate level of skills and knowledge.
Activity: A project, task, service, report or advice that a Signatory
undertakes in the fire protection industry for a Client.
Board: The Board of Directors of FPA Australia.
Breach: When a Signatory fails to comply with any provisions, terms or
conditions set out or referred to by FPA Australia and the accreditation
scheme they are accredited by.
Client: Any party that seeks the services of a Signatory.
Complaint: Any reason for dissatisfaction or expression of grievance
with a service offered or provided by a Signatory.
Signatory to the Code: An individual accredited under an FPA Australia
accreditation scheme, who has signed a declaration stating they will be
bound by the Code.
Work: An activity that a Client commissions a Signatory to carry out in
accordance with this Code, any FPA Australia accreditation scheme or
other relevant standards and documents.
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Conduct
Conduct

Professional Behaviour
As a principle of professional behaviour a Signatory will:
•	abide by the terms and conditions and any guidelines established by the
accreditation scheme
• comply with all terms and conditions of this Code
• comply with all relevant laws and regulations
•	avoid any action or oversight that may discredit the fire protection profession,
including those that a third party would most likely conclude adversely affect the
good reputation of the profession.

Commitment to Best Practice
Signatories shall undertake their best endeavours to apply best practice in relation to:
• quality and compliance of work
• timely completion of projects
• implementing and adhering to workplace health and safety requirements
•	promoting practices that reduce environmental impacts and contribute to the
sustainable use of resources and energy without compromising fire protection
•	developing ethical and responsible customer, competitor and community relationships.
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Conduct

Signatories shall strive for best
practice in relation to quality
and compliance of work.
Communications
Signatories shall:
•	be straightforward and honest in all professional and business relationships,
ensuring that fair dealings with Clients and the community are accurate,
truthful and not misleading
•	not make disparaging remarks in relation to Clients, government departments,
FPA Australia, the community, other fire protection service providers and
accredited individuals.

Contract Administration
Signatories shall:
•	uphold all contractual obligations and deliver to the Client the agreed services
•	advise clients promptly where variations to contracts or scope of work
are unavoidable
•	respond promptly to requests for information and co-operatively support
efforts to resolve problems, claims and disputes
• ensure professional quality assurance processes are followed
• protect commercial-in-confidence information or intellectual property.
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Compliance
Compliance

Compliance Expectations
Work undertaken by Signatories must as a minimum, comply with or seek to exceed, all relevant
legislation, codes, standards and the requirements of the relevant FPA Australia accreditation
scheme. In addition to this, Signatories must have regard to FPA Australia documents and
relevant voluntary Australian and International Standards and Guidelines.
Acts
Regulations
Referenced Codes
Mandatory Standards
Referenced Standards
FPA Australia
Accreditation Scheme
Requirements
Must comply with

FPA Australia
Documents

Relevant Voluntary
Australian Standards

For Example:
• Position Statements
• Information Bulletins
• Technical Advisory Notes
• Good Practice Guides
• Reference Documents

Relevant Voluntary
International Standards
Other Relevant
Guidance Documents

Must take into account
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‘Must take into account’ means if a document by FPA Australia applies to a
particular work activity, there is an expectation that the Signatory will attempt to
apply it. If the Signatory is unable to apply it, the Signatory should be able to:
• demonstrate the reasons why not
•	provide evidence that the outcomes will not adversely impact
on fire protection objectives.

Accreditation
Signatories shall support and comply with the requirements of the accreditation
scheme within their discipline and field of practice.
Signatories are only accredited to act within, and not exceed their competence
level, which means to operate within the limits of their qualifications, experience
and expertise.
Signatories shall support and agree to, any audit process required by the
accreditation scheme or FPA Australia.

Compliance

Work undertaken by signatories must as a
minimum, comply with or seek to exceed, all
relevant legislation, codes, standards and relevant
FPA Australia accreditation schemes.
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Professional
Development

Professional Development
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Continuing Professional Development
Signatories shall meet the continuing professional development requirements
of the FPA Australia accreditation scheme relevant to them.
Given that the fire protection industry is constantly changing and evolving by:
• ongoing research
• updated regulations and standards and
• new and improved technologies and equipment.
An accredited individual must take all reasonable steps to maintain and update
their level of skill and knowledge in their field of practice to ensure industry
currency and maintain contemporary knowledge.
FPA Australia promotes the concept of ongoing learning and upskilling
and expects an accredited individual to undertake continuing professional
development irrespective of the requirements of the accreditation scheme.

Professional
Development

Signatories shall undertake continuing
professional development by maintaining
and improving their skills, knowledge and
competencies within their field of practice.
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Insurance
Insurance
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Insurance cover is important for the
fire protection activities undertaken
by accredited individuals.
Signatories must comply with any insurance requirements of an FPA Australia
accreditation scheme.
Insurance cover provides benefits to an accredited individual, business entity
and the broader community by mitigating the risk of an unforeseen event.
It is obligatory that an accredited individual maintains insurance currency either
independently or through the business they are engaged by.
If an accreditation scheme does not specify a requirement for insurance, it is
recommended that a Signatory seek professional advice as to the appropriate
level of cover for the fire protection activities he or she undertakes, if not already
covered by the business they are engaged by.
Furthermore, Signatories should check with their insurance advisor to ensure that
all business activities are covered and are listed on the insurance policy schedule.

Insurance

Insurance
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Promotion
Promotion

Individual Promotion
FPA Australia will promote the benefits of using a Signatory to provide fire
protection services.
Promotion includes a national website listing of Signatories who are accredited
under an FPA Australia accreditation scheme that will detail an individual’s
accreditation class, status, category and if applicable, jurisdiction.
Accredited individuals are not assigned use of a logo unless otherwise outlined
by the accreditation scheme they are accredited by.
Signatories who are allowed the use of a logo must comply with the guidelines
as outlined by the accreditation scheme.

Declaration Requirement
To be accredited by FPA Australia, the Signatory must have signed the Code
of Professional Conduct Declaration prior to accreditation approval or renewal.
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FPA Australia will promote the benefits of using
a Signatory to provide fire protection services.
Cessation of Accreditation

Removal from Register
Cessation of accreditation, either voluntary or through suspension or termination,
and failure to be financial will result in removal from FPA Australia’s national
website register.

Promotion

Upon cessation, suspension or termination of accreditation, the Signatory
shall discontinue promoting themselves as an accredited individual or making
any other reference to holding accreditation under an accreditation scheme of
FPA Australia. This shall require removing any documents from distribution that
contain reference to an individual’s accreditation and advising existing clients
that accreditation is no longer current.
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Complaints,
Non-compliance
Complaints, Non-compliance
& Enforcement
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Signatories are responsible for meeting
obligations to maintain compliance.
Breaches
FPA Australia will investigate reported breaches of compliance with this Code or
any requirements of a relevant accreditation scheme, and if non-compliance is
identified take appropriate enforcement action regardless of whether authorities
such as state planning authorities or fair trading, or the Australian Competition
and Consumer Commission undertake an investigation for breaches against the
Competition and Consumer Act 2010 (including the Australian Consumer Law)
or other relevant legislation.

Signatories are responsible for meeting obligations to maintain compliance.
FPA Australia reserves the right to request Signatories to demonstrate
processes and procedures that are in place to meet compliance requirements.
FPA Australia also reserves the right to conduct a compliance audit or to
appoint an independent auditor to conduct such an audit.

Complaints,
Non-compliance
& Enforcement

Monitoring Signatories
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Complaints, Non-compliance & Enforcement continued

Investigating and Reporting Potential Code Breaches
FPA Australia may instigate investigation to determine whether or not a breach has
occurred without receipt of a written complaint where it has reason to believe that a
Signatory is acting in breach of the Code provisions.
Other suspected breaches of the Code must be reported in writing to the FPA Australia
Accreditation/Licensing Manager. Such written complaints must include the name and
contact details of the complainant and include:
• a brief outline of the complaint and
•	copies of all correspondence exchanged between the complainant and the company
or individual in question regarding the complaint being reported to FPA Australia.
FPA Australia will:
• receive allegations about breaches of this Code
• investigate all alleged breaches for validity
•	determine whether a breach has occurred, and if appropriate, refer the matter to
the Chief Executive Officer (CEO) of FPA Australia for further determination and
possible investigation.
If the CEO determines a major breach has occurred, the CEO can immediately suspend
the Signatory’s accreditation pending the outcome of a further investigation.
Alleged breaches of this Code can be reported to:
Accreditation/Licensing Manager
Fire Protection Association Australia
PO Box 1049 Box Hill
Tel: (03) 8892 3131
Victoria Australia 3128
Fax: (03) 8892 3132
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Outcomes When a Breach is Identified
If the outcome of an investigation determines a breach of the Code, the
CEO may decide on, but is not limited to, one or a combination of the
following options:
•	seek a formal apology from the Signatory for the breach as well as a
written undertaking from the Signatory that the breach will not be repeated
• require the Signatory to take specified remedial action to correct
the breach and avoid re-occurrence
•	send a formal warning to the Signatory stating they may be suspended
from accreditation with FPA Australia unless certain actions are taken
•	refer the matter to the appropriate Regulatory Authority
• suspend the accreditation of the Signatory
• terminate the accreditation of the Signatory
•	inform the Signatory to take immediate steps to cease using any
promotional material relating to the accreditation scheme and not imply in
any way that he or she is an accredited individual under an accreditation
scheme of FPA Australia.
Note
All investigation of potential breaches will be undertaken in strict confidence
by the Accreditation/Licensing Manager and CEO.
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