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Guide to undertaking on-line FSA assessments 

1. Introduction 

The FSA on-line assessment environment allows you to undertake the FSA Awareness Session, the 
Fundamentals Assessment and the Fire Safety Measures (FSMs) assessments, at a time that is more 
suitable to your individual needs. 

To get started login to the Respondus Lockdown browser with the link located in the email sent to you 
after you submitted your FSA application. 

The Respondus software environment incorporates everything you require for completing your 
assessments and includes a number of guides and important documents to help with your application 
for accreditation. 

After reviewing the information provided, you can complete the FSA Awareness Session (if you have not 
already attended a session in person) and then proceed to complete the Fundamentals Assessment. 

After passing the Fundamentals Assessment, you will be able to access the assessments for each Fire 
Safety Measure that you applied for. 

The technology employed for the on-line assessments still maintains the rigour and validity required of a 
written in-person assessment. 

 
2. How to use the on-line system 

You now have an account that has your individual FSM assessments ready for you to undertake. 

 To get started you will need to download the Lockdown Browser software for your particular 
platform (PC or Mac) using the following link:

https://download.respondus.com/lockdown/download.php?id=144958528 
 

 The Lockdown Browser has clear video instructions on how to use the browser.

 You will require use of a webcam for the assessment so please ensure your device has this 
functionality.

 After you have downloaded, installed and opened the Lockdown Browser software you can 
login using your FPA Australia user name and password and begin the assessment process.

 You can undertake as many FSM assessments as you like in one sitting but please note the 
software will need to be re-opened after completion of each assessment.

Note: 

There is a time limit restriction applicable to each FSM assessment which is identified in the table in 
Section 6 on page 4 of this Guide. 

https://download.respondus.com/lockdown/download.php?id=144958528
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3. FSA Awareness Session 

The FSA Awareness Session contains fundamental knowledge of the role and expectations of a Fire 
Safety Assessor. There are 14 separate videos to watch in your own time, with a combined run-time of 
approximately three (3) hours. The videos can be watched multiple times to help you prepare for the 
Fundamentals Assessment. The on-line module is mandatory for anyone who has not attended a face- 
to-face session. 

Once you have completed viewing the Awareness Session you will be able to access the Fundamentals 
Assessment. 

 
4. FSA Fundamentals Assessment 

The Fundamentals Assessment is a crucial part of the application process. You are required to 
successfully complete the Fundamentals Assessment before being able to undertake assessments for 
each Fire Safety Measures for which you are seeking endorsement. 

The Fundamentals Assessment has been divided into Part A and Part B and you have 1.5 hours to 
complete each part of the assessment. You must complete both Part A and Part B before you receive 
your pass mark as it is the one assessment only. 

The Fundamentals Assessment is an open book assessment and the following resources are available to 
you whilst undertaking the assessment: 

 FPAS FSA Awareness Session Presentation.

 NSW Environmental Planning and Assessment Regulation 2000.

 National Construction Code 2019 Volume One (Part A and E).

 An Annual Fire Safety Statement.

 
5. Fire Safety Measure assessments 

After successfully completing the Fundamentals Assessment, you will be enrolled in the Fire Safety 
Measure (FSM) assessments. These assessments are located in a different Canvas Course titled FSA FSM 
Assessments. 

The FSM assessments are a closed book assessment and the questions have been designed so that you 
do not require to have access to Australian Standards and other technical resources. 

http://www.fpaa.com.au/media/282459/fpas_fsa_awareness_session_v2_feb_2020_2_-_reduced_size.pdf
http://www.fpaa.com.au/media/282480/nsw_legislation_-_view-regulation-2000-557-part9.pdf
http://www.fpaa.com.au/media/282477/ncc_2019_volume_one__part_a_and_e_.pdf
http://www.fpaa.com.au/media/282483/annual_fire_safety_statement_1_february_2020.pdf


31/05/2021 Version 8 4 

 

 

 
 

Fundamental Knowledge, Standard of Performance and FSM assessment questions 

On-line assessments are a closed book assessment process, meaning you will not be able to access any 
Australian Standards or other reference material either electronically or in hardcopy during the 
assessment. 

 
 

 

 

 

 

Examples of the types of FSM assessment questions are provided in Section 7 on page 6 of this 
Guide. 

You are expected to demonstrate you have: 

 Fundamental knowledge; and 

 A good understanding of ‘standard of performance’ 

and can apply it to, relevant Legislation, Codes and Australian Standards in relation to the 
FSMs you are seeking accreditation for as a competent fire safety practitioner (CFSP). 

Some assessment questions may: 

 Include references to FSMs that are installed to certain Australian Standards (AS); or 

 Require you to provide an answer regarding a fundamental requirement/item in 
relation to the FSM installed to certain Australian Standards (AS). 

Assessment questions will not require you to answer very detailed FSM requirements. 

 You may be asked questions that relate to some fundamental key routine service 
requirements of AS 1851-2012. 

 All questions are multiple choice, with some questions requiring multiple answers. 

You will be required to have, for the online assessment, the: 

 Knowledge, skills and experience for the FSM you have applied for. 
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6. Protecting the integrity of the assessment process 

The on-line assessment system uses sophisticated monitoring technology in addition to the 
Lockdown Browser to protect the integrity of each assessment completed. An alert is sent to the 
assessor where the system detects a possible breach of the rules of assessment. 

During each FSM assessment, you may not use any other electronic device, other than the device 
used to sit the assessment. You may not refer to any hardcopy resource, other than this Guide or 
seek assistance from other persons once the assessment has commenced, until its completion. 

Deliberately breaching these requirements in order to gain an advantage is a breach of the Code of 
Professional Conduct, which forms part of the FPAS Accreditation Scheme. The Code sets out the 
possible actions for when an applicant fails to abide by the Code.  These actions include 
disqualification from the Accreditation Scheme and a possible ban from any other future accreditation. 

 

If you retain, record or copy, or attempt to retain, record or copy any of the assessment 
questions you will automatically be disqualified from being accredited. 

 
Note: 

The authentication software will monitor your full action during the assessment so if you step away 
from the computer during this time it will be noted and you may be required to explain your 
absence. 

 
7. Checklist for your on-line assessment 

 You may bring a print version of this Guide to the assessment.

 Mobile phones are not permitted to be used during the assessment.

 If you require a calculator during the assessment, there is one located on the top task bar 
of the on-line assessments.

 You will need a computer or laptop with a Webcam.
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8. Glossary 

The following Abbreviations, Initialisms and Acronyms are noted for your convenience. 
 

AFSS Annual Fire Safety Statement 

BCA Building Code of Australia 

CFSM Critical Fire Safety Measure 

CFSP Competent Fire Safety Practitioner 

DtS Deemed-to-Satisfy 

EP&A Regulation Environmental Planning and Assessment Regulation 2000 

EFSM Essential Fire Safety Measure 

FSC Fire Safety Certificate 

FSM Fire Safety Measure 

FPAS Fire Protection Accreditation Scheme 

FSA Fire Safety Assessor 

FSS Fire Safety Schedule 

This is never used for “fire safety statement” as the coverall terms for 
AFSSs and SFSSs (1) to avoid confusion and (2) because AFSS and SFSS 
are always specifically referenced as such. 

NCC National Construction Code 

PCA Principal Certifying Authority 

SFSS Supplementary Fire Safety Statement 
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9. Time allocation for FSM on-line assessments 

The following time allocation for each FSM should help you with scheduling your assessments. 

There is a ‘count down’ clock on each assessment on the right hand top corner of the page that 
allows you to see how much time is left for you to complete your assessment. 

 
 
 

Fire Safety Measure (FSM) Time allocated in minutes 

 

FPAS FSA001 Automatic fire suppression systems (Level 2) Advanced 
 

120 

FPAS FSA002 Automatic fire suppression systems (Level 1) Basic 90 

FPAS FSA003 Fire hydrant systems (Level 2) Advanced 45 

FPAS FSA004 Fire hydrant systems (Level 1) Basic 120 

FPAS FSA005 Fire hose reel systems 60 

FPAS FSA006 Wall-wetting sprinkler and drencher systems 60 

FPAS FSA007 Automatic fire detection and alarm systems (Level 2) Advanced 60 

FPAS FSA008 Automatic fire detection and alarm systems (Level 1) Basic 60 

FPAS FSA009 Emergency warning and intercommunication systems 60 

FPAS FSA010 Fire alarm monitoring 30 

FPAS FSA011 Smoke alarms and heat alarms 30 

FPAS FSA012 Smoke detectors and heat detectors 30 

FPAS FSA013 Fire dampers 45 

FPAS FSA014 Mechanical air handling system (eg pressurisation systems) 120 

FPAS FSA015 Smoke dampers 30 

FPAS FSA016 Smoke and heat vents 30 

FPAS FSA017 Access panels, doors and hoppers to fire-resisting shafts 30 

FPAS FSA018 Fire doors 60 

FPAS FSA019 Fire shutters 30 
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Fire Safety Measure (FSM) Time allocated in minutes 
 

 
FPAS FSA020 Fire seals protecting openings in fire-resisting components 30 

FPAS FSA021 Fire windows 30 

FPAS FSA022 Lightweight construction 30 

FPAS FSA023 Solid core doors 30 

FPAS FSA024 Smoke doors 30 

FPAS FSA025 Emergency lighting 60 

FPAS FSA026 Exit signs 60 

FPAS FSA027 Emergency lifts 30 

FPAS FSA028 Automatic fail-safe devices 60 

FPAS FSA029 Emergency planning 30 

FPAS FSA030 Fire control centres and rooms 30 

FPAS FSA031 Perimeter vehicle access for emergency vehicles 30 

FPAS FSA032 Portable fire extinguishers 30 

FPAS FSA033 Safety curtains in proscenium openings 60 

FPAS FSA034 Standby power systems 30 

FPAS FSA035 Warning and operational signs 60 

FPAS FSA036 Division 7 Miscellaneous fire safety offences 75 
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10. Examples of the types of assessment questions 

Industry standard approach to assessment questions 

FPA Australia has taken an industry approach in developing and reviewing FSM assessment 
questions over the past twelve (12) months by engaging subject matter experts who were selected 
to be part of the Fire Safety Assessment (FSA) Industry Reference Group (IRG). These IRG members 
provided advice on the type and rigour of all FSM assessment questions. 

The assessment questions particularly relate to the role of a Competent Fire Safety Practitioner to 
undertake assessment of the performance capability of existing essential fire safety measures for 
the purpose of the fire safety statements. 

 

The following questions provide an example of the type of assessment questions you can expect. 
 

Example 1: Mechanical Air Handling Systems 

Building Regulations, Codes, Ordinances and Standards require that certain air handling units or air 
handling systems shut-down in fire mode. 

What is the purpose of shutting-down these units? 
 

A. To minimise any potential spread of smoke between compartment and throughout the 
building. 

B. To reduce the risk of fire spreading to those air handling systems. 

C. To reduce the risk of an electrical fault that could disable the operation of required smoke 
exhaust equipment. 

D. To reduce the number of systems the fire brigade may need to use to conduct their 

 
Example 2: Portable Fire Extinguishers 

 
What are the three (3) key performance characteristics you would seek to assess in order to 
endorse that the fire safety measure continues to meet its ‘standard of performance’? 

 

A. Evidence of occupant training of fire extinguishers. 

B. In nominated locations required by the approved design. 

C. Correct type for intended hazards present. 

D. Fire extinguisher cabinets are appropriately signed. 

E. Fire extinguisher of a size to be used by all building occupants. 

F. Indicating full pressure. 
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Example 3: Emergency Lighting 

You are undertaking an assessment of emergency lighting in a school for endorsement on the AFSS. 

A routine service record, that is three months old, indicates the emergency lights fail to operate in 
a corridor when power fails to the lighting system. The site manager verbally advises that the issue 
has been corrected. 

 

What action, if any, should you as the CFSP carry out before deciding to endorse the AFSS? 
 

A. Sight documents or test the system to verify the defect has been corrected. 

B. Recommission the entire emergency lighting system. 

C. No action required as the site manager has confirmed the defect is corrected. 
 

 

Government and industry expectation of the FSA role 

We understand that for some people there are concerns about the FSA role as defined in the 
Scheme but it is the view and expectation of the NSW Government and FPA Australia that 
continuous improvement in the FSA industry will occur by way of accreditation and related training 
opportunities. 

As the Scheme will be recognised by the NSW Government, all areas of the accreditation scheme 
are subject to scrutiny and therefore the Scheme requires uniformity and integrity across all 
aspects of its operations. 

 
11. Tips when undertaking on-line fire safety measure assessment questions 

Always remember: 

1. Do Not Rush! 

2. Do not assume that you know everything about the Fire Safety Measure. 

3. Do some revision of the respective Code & Standards applicable to the Fire Safety Measure. 

4. Read the question carefully, read it twice. 

Many people receive 0 marks for questions because they have not answered what the question is 
asking for. 

 

Multiple Answer Type Questions 

 Many questions call for an applicant to choose more than one correct answer to the question.

 Most of these type of questions will advise you how many correct answers there are.

 Do not choose more answers than the advised number of correct answers.

 The assessment software, will deduct marks for incorrect answers down to a minimum of zero
(0) marks. 
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For example: 

 If the question had three (3) correct answers and was worth 3 marks and you chose 3 answers, 
of which 2 were correct and 1 was incorrect. You would receive 1 mark (2 correct – 1 incorrect
= 1 mark). 

 If you chose 2 answers of which both were correct, you would receive 2 marks.

 If you chose 3 answers of which 1 was correct and 2 were incorrect, you would receive 0 marks.

 You do not have to try to choose all of the correct answers (you can decide to choose less, i.e. 2 

out of 3). Therefore, if in doubt, leave it out!

 

12. Once you have completed an FSM assessment 

FSM results 

 Once you have completed an on-line FSM assessment your results will be available and can be 
accessed from your FPAS HUB.

 You can login to your HUB to view your FSM results and check the progress of your 
accreditation.

 FSM results will be updated every day and available on your HUB; so you can check in regularly 
to view your results.

 

If you do not pass an FSM 

 If you did not pass an FSM assessment do not worry as you are able to sit the FSM assessment a 
second time (re-sit) and all associated re-sit fees have been waived. Simply log back into 
Lockdown browser and try again.

 Unfortunately we are unable to provide individual advice on which questions you got wrong as 
this will compromise the assessment process (in addition there are thousands of FSM 
assessments being undertaken on-line, so as you can appreciate, it is impossible to resource 
individually customised feedback).

 

Hints for a second attempt at an FSM assessment 

 Please ensure you read the questions carefully and do not rush your answers. Plenty of time has 
been allocated for you to complete your questions. There are no bonus marks for finishing 
early!

 Also, please take the time to review your answers before you submit the assessment.

 We strongly recommend that you further study and prepare for any re-sit by undertaking 
additional FSM study and/or attending relevant events/seminars on the subject matter.
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If you do not pass your second attempt 

 If you do not pass a second attempt at an FSM assessment you will be required to: 

- wait for one (1) month before the FSM assessment again will be reopened for a final attempt. 

We strongly encourage you to study the relevant materials and prepare for your 3rd assessment 
and undertake ‘upskilling’ in the FSM before you re-apply to sit the assessment again eg 
attending relevant events/seminars on the subject matter, as if you do not pass, no further 
attempt will be allowed until a mandatory period of 6 months has expired. 

 

Next steps for you to become an FSA Accredited Individual 
 

 You are considered to be an FSA Accredited Individual for your respective FSMs once you have: 

- passed your FSA Fundamentals Assessment plus at least one FSM Assessment; 

- provided all required documentation; 

- paid your annual accreditation fee 
 

Once Accredited 

 Your name and details will be included on the on-line FSA Accreditation Register on FPA 
Australia’s website. As you continue to pass FSM assessments, these will be automatically 
added to the Register. 

 

Where to go for help 

Remember we are here to help you so if you need assistance please contact the FPAS team by 
email: fpas@fpaa.com.au.

mailto:fpas@fpaa.com.au


 

 

 
 

LockDown Browser is a locked browser for taking quizzes 
in Canvas. It prevents you from printing, copying, going  
to another URL, or accessing other applications during 
an assessment. If a Canvas quiz requires that LockDown 
Browser be used, you will not be able to take the quiz with 
a standard web browser. 

LockDown Browser should only be used for taking Canvas 
Quizzes. It should not be used in other areas of Canvas. 

 

 

If LockDown Browser has already been installed, skip to the 
next section. If not, LockDown Browser must be installed to 
each computer (Windows or Mac) being used to take a test. 

• Your institution or instructor will provide the link for 
downloading and installing LockDown Browser. 

• Follow the onscreen instructions to complete the install. 

 

 

1. Close all programs, unless one is used to connect you to 
the Internet. 

2. Locate the “LockDown Browser” shortcut on the desktop 
and double-click it. (For Mac users, launch “LockDown 
Browser” from the Applications folder.) 

3. If prompted to close a blocked program (e.g. screen 
capture, instant messaging) choose Yes when prompted. 

4. Login to your Canvas course. 

5. Navigate to the quiz and select the Take a Quiz link. 

6. Once a quiz has been started with LockDown Browser, 
you cannot exit until the Submit Answers button is 
clicked. 

 
You may be required to use LockDown Browser with a 
webcam, which will record you during an online, non- 
proctored exam. (The webcam feature is sometimes 
referred to as “Respondus Monitor.”) 

Your computer must have a functioning webcam and 
microphone. A broadband connection is also required. 

If an exam requires LockDown Browser and a webcam, 
follow steps 1-5 in the previous “Taking A Test” section.    
At this point the Startup Sequence for the webcam begins. 

 
• You will first need to review and agree to the Terms of Use. 

• The Webcam Check will confirm that your webcam 
and microphone are working properly. The first time the 
Webcam Check is performed on a computer, Adobe Flash 
Player will require you to select Allow and Remember. 

• The remaining steps of the Startup Sequence will depend 
on settings chosen by your instructor. Follow the instructions 
and note your progress along the top of the screen. 

• If you encounter a problem, select the It’s not working 

link for troubleshooting tips. 
 

The test will begin after the Startup Sequence is complete. 
You cannot exit LockDown Browser until the test is 
submitted for grading. 

 

If you have problems downloading, installing, or taking 
a test with Respondus LockDown Browser, contact your 
instructor or your institution’s help desk. 

Respondus, LockDown Browser and Respondus Monitor are registered trademarks 

of Respondus, Inc. All other trademarks are the property of their respective 

owners. Copyright © 2017 Respondus 
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