
INDUSTRY STANDARDS  | 

FIND A FIRE 
PROTECTION PROVIDER 

YOU CAN TRUST

BY TOM BICKNELL, FIRE PROTECTION ASSOCIATION AUSTRALIA

FACILITY PERSPECTIVES   |   VOLUME 12  NUMBER 2 47



|  INDUSTRY STANDARDS

Fire Protection Association 

Australia has developed a 

unique tool to help facilities 

managers find the right service 

provider to meet complex 

fire protection regulatory 

requirements.

O
ne of the key goals of the fire 

protection industry’s peak body, Fire 

Protection Association Australia (FPA 

Australia), is to increase the competence and 

professionalism of the sector. The legislative 

requirements to conduct fire protection work 

vary by state and territory, and often there are 

no minimum competency requirements for 

practitioners who carry out certain types of 

fire protection work.

To address that, FPA Australia developed 

the Fire Protection Accreditation Scheme 

(FPAS) and the Bushfire Planning and Design 

Scheme (BPAD). These two voluntary 

schemes provide a minimum level of 

competency by offering accreditation and 

training to the industry, and are continuing to 

expand to cover new areas of fire protection 

and bushfire management work. The end goal 

is to increase the quality of work delivered 

by the industry to the community, ultimately 

saving lives and reducing burn injuries.

To provide the community with access 

to those services, in 2017 FPA Australia 

launched its new tool: Providers of Choice. 

The tool allows building owners, facilities 

managers and others to find service 

providers whose employees hold the 

appropriate accreditation and insurance. 

On Providers of Choice, you can search for 

nearby fire protection service providers who 

offer the area of work you need, with results 

prioritised by the providers’ level of FPAS 

and BPAD employee accreditation.

All companies listed on Providers of 

Choice:

 3 are members of FPA Australia

 3 have agreed and are held to a rigorous 

Code of Practice

 3 hold a minimum of $10 million Public 

and Product Liability insurance, and 

are encouraged to hold Professional 

Indemnity insurance

 3 are required to hold all necessary state 

and federal licences, or qualifications 

required by local regulations in their 

practiced activities.

Providers of Choice allows facilities 
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The Register is freely accessible 

here: connect.fpaa.com.au/

FireSafetyAssessor.

managers to easily find fire protection and 

bushfire management service providers that 

offer industry leading service; and helps 

facilities managers to meet their regulatory 

obligations for fire protection and provide a 

high level of safety to building occupants.

Providers of Choice is freely accessible at 

connect.fpaa.com.au/provider.

Staying on top of your fire protection 
responsibilities
The primary fire protection responsibility 

for facilities managers is to ensure that the 

proper routine servicing of fire protection 

systems and equipment in their buildings. 

Sprinklers, fire extinguishers, exit signs and 

other essential fire protection and life safety 

systems require regular inspection and 

testing to ensure that they are still operating 

and performing as originally intended. 

Records of this inspection and testing 

should be kept using logbooks, with copies 

held on site and by the fire protection 

service provider.

In most states and territories, the 

requirements for routine servicing either 

require or allow adherence to Australian 

Standard (AS) 1851-2012, Routine service 

of fire protection systems and equipment. 

Each state and territory applies this 

Standard differently depending on their local 

legislation, however, and in some cases older 

buildings may still be able to use superseded 

versions of this Standard.

Members of FPA Australia have access 

to good practice guides and other technical 

documents that help to explain AS 1851-

2012 and local regulatory requirements.

Because of this complexity, it’s important 

for facilities managers to use a fire protection 

service provider who is competent and 

committed to accreditation and training of 

employees who perform routine service. 

These providers should assess the individual 

circumstances of your facilities to determine 

what your local legislation requires, to make 

sure you are complying and providing the 

required level of safety to your building’s 

occupants. The Providers of Choice tool 

mentioned above is intended to help you 

find the right fire protection service providers 

who can navigate this complexity, and carry 

out professional and compliant work.

NSW Interim Fire Safety Assessor 
Register
The landscape for routine servicing in New 

South Wales changed in 2017. Reforms 

introduced in October that year mean that 

building owners or their representatives 

are now required to ensure that Annual or 

Supplementary Fire Safety Statements, a key 

part of routine maintenance in New South 

Wales, is carried out by a ‘competent fire 

safety practitioner’.

These reforms are still evolving, and the 

New South Wales Government intends to 

recognise appropriate industry schemes 

to accredit individuals as a competent fire 

safety practitioner (CFSP). FPA Australia has 

applied for recognition of relevant classes of 

accreditation in FPAS.

In the meantime, however, building 

owners themselves are required to 

determine who is or isn’t a CFSP. To help 

them do that, FPA Australia has developed 

the NSW Interim Fire Safety Assessor 

Register. The Register lists FPA Australia 

Corporate Members and their employees 

that have declared they meet minimum 

requirements for experience, insurance, 

professional conduct and commitment to 

future accreditation.

FPA Australia recommends that building 

owners in New South Wales use individuals 

listed on the Register to assess essential 

fire safety measure performance for the 

purpose of Annual or Supplementary Fire 

Safety Statements, prior to an accreditation 

scheme being recognised by the New South 

Wales Government. 
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