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Risk Mitigation
Cabling designers and installers  
have various insurance policies to 
mitigate against potential risks, but 
what about mitigating risks from 
insurance companies themselves? 

Many designers and installers understand 
the risks from insurance companies and 
how to address those risks. 

The risk is exposure to subrogation – a legal 
right reserved by insurance companies 
to pursue a third party that caused an 
insurance loss to what’s insured. 

The risk is complex but the solution  
is simple – compliance. 

Let’s explain this with an example:  
a contractor who installed cables in  
an office building. 

The registered cabler ran it through a 
fire-rated wall as per the consultant’s 
specification. The cables were installed 
in compliance with the specifications, 
local cabling standards, regulations and 
Building Code – and the installation was 
signed off by the consulting engineer. 

Five years later, another contractor installs 
additional cabling through the correctly 
sealed firewall penetration, drilling holes 
through it and installing fire pillows around 
the new cables. A year later, a small fire – 
that wasn’t contained by the compromised 
firewall – engulfs the building. 

The insurance company dutifully pays 
the $10 million insurance claim, but then 
seeks to recover the amount paid using

subrogation. From the fire brigade’s 
report, the insurer discovers the 
firewall was compromised through the 
penetration made six years ago and 
deems the first contractor and the 
consultant responsible for extensive fire 
damage, allocating 30% ‘proportionate 
liability’ to the contractor and 20%  
liability to the consultant. After all, the  
first contractor put the penetration in  
the firewall in the first place, even  
though it was in compliance with the  
rules and regulations. 

So how can the contractor protect  
himself from having to pay millions for 
something he wasn’t responsible for?  
The answer is: compliance. 

Not just performing the installation in 
accordance with codes and regulations, 
but documenting the installation accurately 
to validate compliance. The TCA1 and 
TCA2 (Telecommunications Cabling 
Advice) forms are the Cablers ‘get out of 
jail’ cards. According to the ACMA rules, 
it’s mandatory for cablers to complete, 
submit and retain these forms as a proof 
of compliance. More importantly, these 
forms also show when the installation  
was carried out, what work was done  
and what was not done. This will help  
the Cabler distance himself or herself  
from installations or subsequent work 
carried out by another party.

Article written by Paul Stathis,  
CEO BICSI South Pacific Ltd & BRCA
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Telecommunications 
Cabling Advice (TCA1) 
Form – It’s the Law
Many Cablers are unaware that at  
the completion of a cabling job 
(except for certain exemptions),  
a TCA1 form is a mandatory ACMA 
compliance form.

Customers must be given a copy and 
the cabler needs to keep a record copy 
for at least 12 months. Failure to do so is 
a breach of ACMA rules that can lead to 
litigation. TCA2 forms are there to isolate 
legacy cabling and record what you 
did not do, therefore what you are not 
responsible for.

For more information and detail on the  
use of these forms and to download the 
TCA1 and/or TCA2 forms, please visit the 
ACMA website www.acma.gov.au

Are You Happy With 
the Standard of Cabling 
Work Being Carried 
Out in Your Industry?
Are You Aware of an 
Individual Cabling 
Without a Valid 
Registration?
In association with ACMA and other 
registrars, FPA Australia encourages 
YOU as a Registered Cabler to report 
any non-compliant cabling or anyone 
that is performing cabling work 
without a Cabling Registration.

To download the complaints form 
please visit www.acma.gov.au/
Industry/Telco/Infrastructure/
Cabling-rules/cabling-complaints

The Association chaired the meeting, 
hosting various Australian fire and 
safety authorities and representatives 
from government, peak emergency 
departments and other agencies, 
regarding the migration of fire alarm 
panel and lift telephone services from 
the copper network to the National 
Broadband Network (NBN) and to 
alternative operation platforms. 

The robust discussions addressed 
concerns about the implications for 
analogue fire alarms and lift phones 
which currently operate over-the-top of 
voice telephony services provided by the 
copper network, where the line being 
used is there solely to support them.  
The issues being, that there could be 
serious risks to public safety, personal 
injury and property damage if these fire 
alarms and lift phones no longer operate 
after the copper network is disconnected 
and that there will be serious problems in 
the case of an emergency. 

FPA Australia supports the Department 
of Communications, which is now leading 
new policy direction for nbn™, and the 
Association applauds the government, 
nbn™ and Telstra for their joint efforts 
to develop a framework to support the 
migration of fire alarm and lift phone 
services as part of the rollout of the fixed 
line national broadband network.

Furthermore, the Department has 
appointed FPA Australia to chair the newly 
constituted working group with nbn™ 
and other key stakeholders, to progress 
migration solutions.

The challenges include identifying which 
active copper lines have a fire alarm or 
lift phone services running over-the-top 
of the voice service, and issues will differ 
from state or territory depending on 
the degree to which they have already 
implemented non-copper based solutions 
for these services.

The Minister for Communications has 
provided a two year extension for 
migration, for those currently using the 
copper lines for fire alarms and lift phones.

The timeframe for action to address  
these issues is as follows:

•  Populate the fire alarm and lift phone 
register by 30 November, 2015

•  Develop suitable product and battery 
backup solutions to which fire alarm 
services can migrate by June 30, 2016

•  Develop transition plan for services  
by September 30, 2016

•  Commence migration of services  
off copper by October 31, 2016

FPA Australia shares the desire of nbn™ 
to see all fire alarm systems and lift 
phones migrated and fully functional to 
help protect the community and property.

Fire Alarm & Lift Phone Roundtable
After hosting the National Broadband Network (NBN) Co working group 
in 2014/15, FPA Australia has more recently been involved in the fire 
alarm and lift phone migration roundtable meeting, held in late October.
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What is the NBN?
The National Broadband Network, or 
NBN for short, is a high speed broadband 
network that’s being rollout by the 
Australian Government owned nbn™ 
(formerly NBN Co.)

nbn™ is responsible for providing a high 
speed broadband connection to every 
home and office in Australia. nbn™ is 
also giving telephone and internet service 
providers access to the NBN to enable 
them to deliver services like telephony, 
entertainment, security and e-health to 
homes and businesses.

To make this happen, nbn™ is using  
a range of broadband technologies:

Fibre to the Premises (FTTP)
FTTP is fibre to the premises and 
connects to your home on a network 
termination device or NTD. It allows you to 
have 2 different phone service providers 
and 4 different data service providers. 

There are 2 types of FTTP rollouts: 

  1 – In new estates where fibre is the only 
technology installed to provide telephone 
and internet services to every home.

   2 – In existing suburbs. Here the fibre 
being installed piggybacks on the 
existing copper telephone network.

Fibre to the Building (FTTB)
FTTB is where fibre is installed to a building 
or apartment complex. It terminates at a 
node that converts the optical signal into 
one suitable for the existing copper cable 
in order to ‘extend’ the broadband service 
to all apartments or offices. 

The technology that helps this occur 
over the copper telephone wire is called 
vectored DSL or VDSL, a faster version  
of the more common ADSL broadband. 
The VDSL modem will be very similar to 
the existing ADSL modems.

Fibre to the Node (FTTN)
FTTN is similar to FTTB except the node 
is installed outside the premises so it 
can service multiple premises. The ideal 
location would be next to an existing 
telecommunications pillar. 

The nbn™ Website
The nbn™ website www.nbnco.com.au  
is a valuable tool for cablers and the 
public in order to find valuable updates  
on the rollout in different areas of  
Australia as well as technical information 
for Cablers and/or developers from a  
network perspective.

The site contains some useful 
resources, including:

Check the Address
To find out if the NBN is available at a 
specific home or business lease, visit 
www.nbnco.com.au/connect-home-or-
business/check-your-address.html

Builders & Contractors Guidelines
nbn™ has prepared comprehensive 
guidelines to help you prepare your  
new development for the NBN.  
These comprehensive guidelines are 
designed to help developers, builders, 
contractors and design consultants 
prepare correctly for the installation  
of network equipment thus ensuring  
a smooth connection for residents.

The ACMA, and the Cablers Registrars, 
receive numerous calls from cablers 
related to the installation requirements 
for the NBN. Among other valuable 
information and guidelines, a two page 
flyer prepared by nbn™ with ‘Key 
Information for Builders and Cablers’ 
is available from www.nbnco.com.au/
develop-or-plan-with-the-nbn/new-
developments/builders-contractors/
builders-contractors-guidelines.html 
to keep on hand as a quick reference 
guide. This flyer is to ensure all Builders 
and Cablers comply with nbn™ minimum 
installation requirements.

The “Residential Preparation and 
Installation Guide: SDUs and MDUs”  
flyer can be downloaded by visiting 
www.nbnco.com.au/content/dam/
nbnco2/documents/builders-cabler-key-
information.pdf

The technology from the node to the 
Multiple Dwelling Unit (apartment 
building, townhouses, etc) or Single 
Dwelling Unit (freestanding house) 
is also vectored DSL or VDSL. The 
connection and installation inside the 
dwelling will be the same as for ADSL. 
The node needs to be reasonably 
close to the dwelling so the copper 
length is kept as short as possible.

 Hybrid Fibre Coax (HFC)
More commonly known as Pay TV 
cable, HFC is where high speed 
broadband is delivered over the 
existing pay TV network so the 
installation inside the home is the 
same as the existing cable modem. 
Using the latest technology it is 
possible to deliver both broadband 
and telephony from the cable modem.

Fixed Wireless
Fixed wireless is where nbn™ will 
install radio base stations like the ones 
used for mobile phones and then install 
an antenna and a fixed modem (NTD) 
in the premises. This NTD is only for 
broadband service, the telephony stays 
on the existing copper wires for now.

Satellite
The NBN is also using satellites 
to cover remote areas, installing a 
satellite dish connected to an NTD. 
Like fixed wireless this NTD will 
provide broadband services only.

For most people, only the first three 
options will be important. However 
any NBN connection means thinking 
about where your internet equipment 
is installed in your home or office in 
order to ensure maximum broadband 
speeds and optimal service is achieved 
wherever you are in the building.

Whichever type of technology is used  
to deliver the NBN, it is critical that the 
home or office wiring has been well 
planned. If you are cabling a new or 
renovated home the most important 
principle is that all cabling should be  
“star wired” from a central location 
where the active equipment from the 
carrier should be installed.

For more information, visit the nbn™ 
website www.nbnco.com.au
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The approved Standard is available on 
the Communications Alliance website . 
The new Standard came into force from 
1 July 2013. 

A link to the standard AS/CA S009:2013 
document can be found on the  
FPA Australia Cabling website  
www.fpaa.com.au/cabling/fire-security

Australian Standard 
AS/CA S009:2013

Where the 
Facts are...

FAQ – July 2014  
Mandatory Changes
From 1 July 2014, all registered cablers 
undertaking specialised cabling work 
in customer premises must have the 
appropriate endorsements or have 
attained the appropriate competencies in 
order to undertake these types of cabling 
work. FAQs can be found by visiting our 
Cabling page www.fpaa.com.au/cabling

Telecommunications Cabling 
Provider Rules 2000 (CPRs)
The Australian Communications & Media 
Authority (ACMA) requires technicians 
installing cables for a range of systems 
connected to the telecommunications 
network be registered. Registration is 
mandatory under a set of Regulations 
known as the Telecommunications 
Cabling Provider Rules 2000 (CPRs). 
This document can be viewed or 
downloaded by visiting our Cabling 
page www.fpaa.com.au/cabling

Cabling Information Index

The Australian Communication and 
Media Authority (ACMA) website holds 
a wealth of material, including:

• Training for Cablers

•  Pathways to ACMA Cabling  
Provider Rules

• FAQs

• Brochures

• Forms

• Consumer information

• Fact Sheets and Technical Articles

• Legal documents

• Forms

FPA Australia will shortly be releasing 
a Good Practice Guide document for 
Protection of openings created by 
service penetrations between fire 
compartments (Fire Stopping).

The purpose of this document is to 
provide building owners and service 
contractors, including Registered Cablers, 
with information on the requirements of 
the Building Code of Australia for the 

protection of openings created by 
service penetrations between fire 
compartments (fire stopping), why 
such protection is required, and  
what options exist for meeting  
these requirements.

The document will be made  
available through the Technical 
section of the FPA Australia website 
www.fpaa.com.au/technical

Good Practice Guide Protection of Openings 
Created by Service Penetrations Between Fire 
Compartments (Fire Stopping)

The Registered Cablers website  
www.registeredcablers.com.au is a joint 
initiative between the ICAA (International 
Copper Association Australia) and the 
customer cabling registrars, which 
includes FPA Australia, and is supported 
by a number of industry stakeholders.

This site is in its early days of 
development, with changes and additional 
value-added features for Cablers and 
Cabling providers being developed 
progressively beyond the initial service 
described in the December 2013 launch at 
the ACMA Melbourne headquarters. At the 
launch, a range of industry stakeholders 
and media were given a presentation of 
the new website functionality.

Despite all that has been written 
about the National Broadband 
Network, the public is still often 
confused about what it all means to 
their homes. The site is an information 
point for consumers, as well as 
eventually enabling direct consumer 
contact with the registered cablers 
who are qualified for broadband 
installation work. Many people 
are keen for advice about home 
technology, but don’t know where  
to go to get it, and over time we hope 
the site will become more widely 
used by consumers and broadband 
industry players.

The New Registered Cablers Website
Registered Cablers with broadband specialist competencies, 
consumers, NBNCo, other carriers and Retail Service Providers (RSPs) 
can all share the benefits of the new Registered Cablers website.

For all your FPA Australia Cabling  
enquiries please contact 
T:  (03) 8892 3131 
E:  cpr@fpaa.com.au 
W: www.fpaa.com.au/cabling
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