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1.0 Purpose Statement 

This Information Bulletin is to inform the fire protection industry and users of firefighting foams of 
the release and effects of the Queensland Department of Environment and Heritage Protection 
(DEHP) Operational Policy: Environmental Management of Firefighting Foam. 

Note: This document is not a substitute for reading and interpreting the Queensland government policy and 
associated explanatory notes and FPA Australia recommends that you familiarise yourself with these 
documents in order to provide informed advice. 

2.0 Release of policy 

On Friday 8 July 2016 the Queensland Minister for Environment and Heritage Protection and 
Minister for National Parks and the Great Barrier Reef, the Honourable Steven Miles announced 
that Queensland will ban the use of all firefighting foams containing PFOS and restricting the use of 
those containing PFOA. 

The Minister’s announcement stated that this policy will "require that any existing stocks of foams 
containing PFOS and PFOA are withdrawn from service at commercial and industrial premises, and 
similar products phased out and replaced, as soon as practicable with more sustainable 
alternatives." 

In a media release also issued on 8 July 2016, Fire Protection Association Australia (FPA Australia) 
advised that it has major concerns both with the lack of consultation on this policy and the lack of 
information on its implementation (refer to FPA Australia media release here). 

A link to the Queensland Operational Policy documents are provided below. 

• Environmental Management of Firefighting Foam: here (link to pdf) 

• Environmental Management of Firefighting Foam Policy – Explanatory Notes: here (link to pdf) 

3.0 Advice for customers 

FPA Australia has been notified by members that they are receiving a large number of questions 
from customers regarding this policy change.  FPA Australia contends that members have a duty of 
care to disclose to customers the currently available information for them to make an informed 
choice. 

The following questions are consistently being asked by customers and FPA Australia recommends 
the following responses. 

 

http://www.fpaa.com.au/news/news/2016/07/qld-firefighting-foam-ban-blindsides-industry.aspx?docType=Articles
http://firebox.us11.list-manage.com/track/click?u=595f51cbb6fbcece8c3d08792&id=b798b26987&e=7ea7262d7c
http://www.ehp.qld.gov.au/assets/documents/regulation/firefighting-foam-policy-notes.pdf
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Customer I’ve heard about the new Queensland Operational Policy on the Environmental 
Management of Firefighting Foam.  Does this have a national impact? 

Response No. 

Only the Queensland government has introduced a policy restricting the use of firefighting foams 
containing PFOS and PFOA in their State. 

There is no national policy from the Federal Department of the Environment or any other State or 
Territory with a policy on firefighting foams containing PFOS and PFOA. 

Customer When does the Queensland policy come into effect? 

Response FPA Australia understands that the Queensland policy was approved on 7 July 2016 by Anne 
Lenz, Acting Deputy Director-General Environmental Services and Regulation, and is effective 
from this date. 

Customer Does the Queensland policy apply to portable fire extinguishers as well as fixed firefighting 
systems? 

Response Yes. 

Customer Can I simply change foam type in my existing system or extinguishers? 

Response No. 

Changing the foam type will directly affect the performance of systems due to factors such as 
viscosity, discharge density, component compatibility and coverage requirements.  The rating of 
portable fire extinguishers would be directly affected. 

FPA Australia’s Information Bulletin IB-06 (here) recommends any change in foam type is 
assessed using evidence of suitability to demonstrate compatibility and a detailed holistic review 
of design, performance and operation of the system in consultation with fire system designers, 
foam and foam hardware suppliers and the relevant authority having jurisdiction. 

Customer Does this policy apply to training and emergency incident response? 

Response Yes. 

Customer What do I do with my existing firefighting foams, which are required to be withdrawn from 
service and disposed of? 

Response Where the Policy requires that a firefighting foam be withdrawn from service, it should be 
removed from service and secured pending disposal as dictated in the Policy. 

Customer How long do I have to comply with the Queensland Policy? 

Response Section 7.3 of the policy states that ‘Full compliance with this policy shall be achieved within 
three years of the date of approval of the policy.’ That is 6 July 2019. 

http://www.fpaa.com.au/technical/technical-documents/information-bulletins/ib-06-v11-selection-and-use-of-firefighting-foams.aspx
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4.0 Seeking Clarification on the Queensland Policy? 

FPA Australia understands that members may have more questions in relation to the 
implementation of this policy.  To assist our members, FPA Australia has created a unique email 
address (foam@fpaa.com.au) to which members can send us any queries they have in relation to 
the DEHP Operational Policy ‘Environmental Management of Firefighting Foam’.  Questions sent to 
this address will be collated periodically and reviewed by our Special Hazards Technical Advisory 
Committee. FPA Australia will then write to the Queensland Department of Environment and 
Heritage Protection seeking answers to those queries and informing members of the response.   

5.0 Proposed Industry Forum 

In early 2015, FPA Australia hosted an industry forum of key stakeholders to discuss the 
implications of the then draft Queensland Policy.  The Queensland government was invited but did 
not attend.  Now that the Queensland government’s policy has been approved with significant 
implications for industry, FPA Australia is again proposing to host an industry forum in Queensland. 

This forum will be invite only.  Invitees will include representatives from the fire protection industry, 
petrochemical industry, fire authorities, defence and facilities management.  FPA Australia will also 
invite a representative from the Queensland Department of Environment and Heritage Protection to 
attend. Questions sent to the dedicated foam@fpaa.com.au email address will shape the issues 
discussed at this forum and it is hoped that it will provide an opportunity for government to liaise 
with industry for pragmatic implementation. 

6.0 References 

1. Queensland Department of Environment and Heritage Protection’s Operational Policy 
‘Environmental Management of Firefighting Foam’ 

2. Queensland Department of Environment and Heritage Protection’s ‘Environmental 
Management of Firefighting Foam Policy Explanatory Notes’ Rev. 2 

3. FPA Australia Media Release: QLD Firefighting Foam Ban Blindsides Industry (Friday, 8 July 
2016) 

4. FPA Australia Information Bulletin 06 v1.1 ‘Selection and use of firefighting foams’ 
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7.0 Disclaimer 
The opinions expressed in this correspondence reflect those of FPA Australia. However these are subject to 
change based on receipt of further information regarding the subject matter.  You should interpret the 
technical opinion or information provided carefully and consider the context of how this opinion/information 
will be used in conjunction with the relevant requirements outlined in regulations (state and/or federal); 
standards, codes or specifications; certification; accreditation; manufacturer’s documentation and advice; 
and any other relevant requirements, instructions or guidelines. FPA Australia does not accept any 
responsibility or liability for the accuracy of the opinion/information provided, nor do they accept either directly 
or indirectly any liabilities, losses and damages arising from the use and application of this 
opinion/information. 

 
© Copyright 2016 Fire Protection Association Australia 
 
Material distributed by FPA Australia is subject to copyright.  Any information within this publication may not be 
reproduced in printed or electronic form without permission from FPA Australia. For more information, please 
see www.fpaa.com.au or contact FPA Australia on: (03) 1300 731 922. 
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