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New CPR Requirements 
for Specialised Cabling 
Announced 1 July 2012 
- Mandatory Changes 
Apply From 1 July 2014

From July this year the rules for 
specialised cabling work within 
customer premises have changed.  
In order to undertake specialised 
cabling work, additional competencies 
are now required. 

The ACMA has amended the cabling 
arrangements to ensure all cabling 
providers have the necessary skills  
to perform specialised cabling work 
for the current and emerging customer 
cabling environment.

How These Changes Affect You,  
The Cabler
1 Current Open registered cabling 

providers will require additional 
specialist competencies if they 
perform structured, optical fibre  
and/or co-axial cabling. 

2 Current Restricted registered cabling 
providers will require an additional 
specialist competency to perform 
Broadband (data) cabling work.

Up until now, cabling work such as 
optical-fibre, coaxial and structured 
customer cabling could be installed 
by Open Registered cablers without 
any specialist cabling competencies, 
although these competencies were 

readily available, and cablers were 
encouraged to acquire them through 
further education. However, specialist 
competencies are no longer voluntary. 

Registered cablers who have previously 
attained endorsements for Cat 5, Fibre 
and Co-axial cabling are not required 
to attain any additional competencies 
because these endorsements are 
equivalent to the new Structured, 
Optical-fibre and Co-axial competencies 
respectively. Registered cablers who do 
not have the applicable endorsements 
or have not yet attained the applicable 
competencies had until 30 June 2014  
to do so.

Failure to attain the relevant additional 
competencies does not mean that 
the cabler’s registration will lapse. 
However, a cabler who does not have 
the Structured, Optical fibre or Co-axial 
competencies will not be permitted to 
install or work on that type of cabling 
unless they perform that type of cabling 
work under direct supervision of a 
registered cabling provider with the 
appropriate specialist competencies. 

Various fines are in place to ensure 
compliance and, perhaps most 
importantly, vendor guarantees and 
public liability insurance may well be 
voided if performing cabling work 
without the appropriate endorsement.
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Mandatory ACMA cabling 
regulations examination 
The July 2014 edition of the pathways 
removes all reference to module 
pathways training. A further important 
change to the document has been to 
reduce the required cabling experience 
hours. Although the cabling experience 
hours are reduced, the pathways now 
clearly state that these hours must be 
actual on-the-job cabling work and  
not classroom cabling activities. 

The ACMA is aware of concerns in the 
cabling industry that some RTOs were  
not aware of the ACMA’s requirements  
for the compulsory regulatory 
examination which is outlined in the 
Pathways document and covers the 
detailed requirements.

The Telecommunications Cabling 
Provider Rules 2000 (CPRs) are 
made under subsection 421(1) of the 
Telecommunications Act 1997 (the Act). 
The CPRs regulate the customer cabling 
industry and ensure that minimum 
cabling installation requirements are 
in place to promote safety of customer 
cabling and maintain network integrity. 
FPA Australia (as well as other Registrars) 
are, in some cases, not receiving the 
confirmation of the required completion of 
the regulatory examination, which means 
that as a registrar we cannot process the 
registration application.

The Pathways document stipulates that 
for the regulatory examination undertaken, 
the pass mark for the examination for the 
Open and Restricted Registration is 80%.

Any prospective cabling providers and 
RTOs should be aware of the above, and 
prospective cabling providers are asked 
to ensure they provide confirmation from 
their RTO of the above.

The up-to-date Pathways document  
can be found on the ACMA website  
via the following URL  
www.acma.gov.au/Industry/Telco/
Infrastructure/Cabling-rules

Note: Underground and aerial requirements have not changed, and free-to-air 
television installation is not affected.

Most industry stakeholders are recommending that all cablers future-proof their 
registrations over time by gaining the additional specialist competencies as soon 
as possible. This will then avoid the situation of a number of cablers all wanting to 
upgrade their registration at the same time.

Below are just a few frequently asked questions (FAQs) you may have. For all of the FAQs 
regarding the July 2014 mandatory changes, please visit www.acma.gov.au

FAQs

Q1 What is specialised cabling work? 
Specialised cabling work is any installation, maintenance or repair work that involves: 

a Broadband (data or co-axial cable in a lift or the home/small office  
environment); or

b Structured (data cable such as Cat 5, Cat 6 or Cat7); or

c Optical-fibre cable; or

d Co-axial cable

Note: The “Broadband” competency is applicable to Lift or Restricted registered 
cablers and permits them to perform data or co-axial cabling work in a lift or 
home/small office environment within the limits specified by their Lift or Restricted 
registration. The Structured, Optical fibre and Co-axial competencies are only 
applicable to Open registered cablers. 

Please refer to sections 2.2, 2.3 and 2.4 of the ACMA’s Cabling Provider Rules for 
a detailed description of the cabling work Open, Restricted and Lift registered 
cablers are permitted to perform, noting that all registered cablers must have the 
appropriate endorsements or competencies to perform any specialised cabling 
work they undertake. 

Q2 How do I undertake the necessary training to attain the competencies?
Most Registered Training Organisations (RTOs) are offering quick upgrade  
courses/training for experienced cablers to gain the appropriate competencies. 

At Chisholm, for example, there are a variety of courses including assessment-only 
upgrades and short course upgrades. In addition, some RTOs will even come to 
your workplace to train your staff as a group.

For a list of all RTOs that deliver the appropriate training across  
various States and Territories in Australia, please visit our website:  
www.fpaa.com.au/cabling/application-info.aspx

Q3 How do I add the competencies to my cabling registration once  
I have completed the training? How do I apply for my cabling registration?
For anyone requiring cabling registration or needing to add competencies  
to your current registration, FPA Australia has been accredited by the ACMA  
to run a registration scheme for cabling technicians on the ACMA’s behalf,  
to support the Cabling Provider Rules (CPRs). FPA Australia is one of only  
five organisations given this responsibility by the ACMA. 

Updating your Registration? All you need to do to add Competencies  
to your registration is to send FPA Australia a copy of your statement  
of attainment, together with a payment of $11 to cover the administration  
and card replacement cost. The new card and certificate will be sent out to you.

To apply for a Registration or to add additional competencies to your registration, 
please contact FPA Australia via email cpr@fpaa.com.au or call 03 8892 3131. 

For more information about cabling, please also visit our website  
www.fpaa.com.au/cabling 

For any technical enquires or further information about the new arrangements, 
please contact the ACMA either by phone 1300 850 115 or email info@acma.gov.au 

For all FAQs regarding the July 2014 mandatory changes, please visit  
www.acma.gov.au

www.acma.gov.au
www.fpaa.com.au/cabling
www.fpaa.com.au/cabling/application-info.aspx
www.acma.gov.au
www.acma.gov.au/Industry/Telco/Infrastructure/Cabling-rules


Cabling at Chisholm
 

Chisholm has a wide range of flexible 
course offerings for new cablers 
and for those who need to upgrade 
existing qualifications. These courses 
run at various times and new courses 
are coming online at regular intervals 
in response to your needs. Here are  
a few of the current offerings:

Certificate III in 
Telecommunications Cabling
Provides the basic skill set 
needed to work in cabling in the 
telecommunications industry. It includes 
training for Open Registration and 
endorsements for structured cabling, 
coaxial cabling and optical fibre. In 
addition the course covers installation 
practices for alarm systems, CCTV  
and IP Internet.

The course runs part-time on one 
evening a week in either Frankston 
or Dandenong. It takes 12 months to 
complete. Enrolment is available now  
for starting mid-July.

Note: For the employer, there are 
significant financial advantages  
for assisting staff to obtain their 
Certificate III in Telecommunications 
through a traineeship. You can  
find out more about this from:         
www.australianapprenticeships.gov.au/
national-skills-needs-list 

Certificate IV in Telecommunications  
Network Engineer
Provides a higher level of skill in Telecommunications Network Engineering. 
This has a focus on IP networks, their design and configuration. It includes 
basic server operation, VOIP networks and management, project management, 
quotation, power management and optical network diagnostics.

Assessment Only Upgrade
This course is only for current cablers who have quite a bit of experience at 
cabling but need to qualify for their endorsements. An assessment only upgrade 
can be achieved for coaxial cabling, structured cabling and fibre optical cabling. 

The assessments are set to run on a Tuesday evening from Dandenong  
Campus, but this can be varied by arrangement with individuals. 

The student will be required to attend classes twice for each endorsement. 
On the first night, the student demonstrates their practical ability as a cabler 
and is directed to revision material for the theory assessment. On the second 
attendance, the theory test is undertaken.

From Electrician to Telecommunications Technician
For electricians who wish to obtain the necessary skills and registration  
to do cabling work, a compressed Certificate III program is run. This takes  
six months attending two evenings a week. At the end of the course students  
will have undertaken assessment for open registration, coaxial cable,  
structured cabling and optical fibre. New enrolments for this course  
running in Dandenong in second semester are being taken now.

Structured/Optical/Coax
For cablers who have their open registration and would like to pick up their 
endorsements for structured, optical and coaxial cabling, this course is  
offered as a bundle at a significant discount. The course runs for five  
Saturdays or over ten evenings. New enrolments for this course running  
in Frankston in second semester are being taken now.

Individual Endorsements or Open Registration
If you want a single endorsement, you can enrol for just that endorsement  
or just Open Registration. These single endorsements are being run within  
other courses, so you have great flexibility for when you undertake them.

At Your Workplace
If you have a team of employees who want to attempt any of the above  
courses, we can organise one of our instructors to come out to your  
place of work to run the course from there. Conditions apply, so please  
contact Dasha Bartikova to enquire further about this option.

Email   Dasha.bartikova@chisholm.edu.au 
Phone  03 9212 5053 
Mobile 0419 566 102 
 
If you would like to enquire about an upgrade to your cabling  
registration through Chisholm, visit www.chisholm.edu.au  
or contact Dasha Bartikova on the contact details listed above.

www.australianapprenticeships.gov.au/national-skills-needs-list
www.chisholm.edu.au


Mandatory Technical 
Standard AS/CA (Wiring 
Rules) 2013 current 
version
The Installation Requirements for Customer 
Cabling (Wiring Rules) are ACMA-
mandated, and the new version was 
introduced in July 2013. There are still a 
small number of cablers that forget to refer 
to the installation requirements in some 
installations, and that on-the-job access  
to a current copy is essential. Keeping  
a copy of the standard in the toolbox  
is highly recommended.

Downloadable copies can be obtained 
from the Australian Communications and 
Media Authority (ACMA) website on www.
acma.gov.au, Communications Alliance or 
from Standards Australia. The Introduction 
section of the standard lists the principal 
differences between versions.

This new version also contains the new 
clause on cabling between buildings that 
many cablers will need clarification on. 

It is always advisable to ensure you have 
the latest version on hand.

Cabling product labelling
Under the Telecommunications 
Act 1997 (the Act), the Australian 
Communications and Media Authority 
(the ACMA) is responsible for the 
regulation of telecommunications 
customer equipment and customer 
cabling. To achieve this, the ACMA has 
introduced industry self-regulatory 
arrangements based on compliance 
with applicable standards and labelling. 

For more details on each of the items 
listed below, last updated: 02 October 
2013, please visit www.acma.gov.au.

1. Labelling requirements for customer 
cabling and cabling products 

2. Alternative to labelling for suppliers  
of cabling products

3. Register of suppliers using  
alternative to labelling

4. Labelling requirements  
for cable assemblies

5. Supply of special application  
cables and water penetration

6. Suitable outdoor underground  
cables for security and fire  
system installations FAQs

Cabling in high voltage 
(HV) buildings
One of the areas where cablers are most at 
risk of serious injury is working in buildings 
with high voltage electrical supply. This 
article outlines some of the safeguards in 
place to ensure that installation and normal 
use of telecommunications cabling does not 
expose cabling providers, carrier personnel 
or customers to any dangers in buildings 
with a high voltage electrical supply.

Registration requirements
Telecommunications cablers must hold 
an Open cabling registration to install, 
connect or maintain cabling work in any 
area of a building where they may have 
access to a reticulated high voltage supply. 
Open registration holders are appropriately 
qualified in the technical requirements and 
safety procedures for performing cabling 
work in these hazardous environments. 
These technical requirements and safety 
procedures are not covered in the 
mandatory requirements for Restricted 
registration holders, who are therefore 
prohibited from working in such areas.

Cablers should consult the Australian 
Standard AS/CA S009:2013 Installation 
requirements for the customer 
cabling (Wiring rules) as well as the 
Telecommunications Cabling Provider 
Rules 2000 for detailed information  
about the technical requirements  
that apply in working at HV sites.

Telecommunications Cabling Advice (TCA1) Form - It’s The Law
Many cablers are unaware that at the 
completion of a cabling job (except 
for certain exemptions) a registered 
cabling provider must complete  
a TCA1 form. Cablers must retain  
a copy of the form for at least  
12 months and must pass a copy  
to the customer and/or your 
employer if applicable.

When a TCA1 Form is not Required
You are not required to complete  
a TCA1 form if:

1. Your existing invoice or other business 
documentation contains all the 
information provided in the TCA1 form. 
This information must still be available 
to ACMA inspectors or auditors on 
request; OR

2. You complete a small cabling job.  
Jobs not requiring a TCA1 form 
include:

• replacement of sockets, detectors 
(for fire and security alarms) or 
other minor cabling equipment  
for maintenance purposes;

• running, transposing and removing 
jumpers on distribution frames;

• marking, replacing and upgrading 
cabling records; and

• all testing and transmission 
measurement activities.

Remember, you must still be a 
registered cabler to complete  
this type of work.

TCA2 Form
The ACMA has introduced an optional 
addition to the current TCA1 form. 
The TCA2 form is designed for use by 
registered cablers to alert customers 
or building managers of any non-
compliant cable installations that are 
outside the contracted scope of work. 

Cablers may choose to issue it with a 
quotation prior to undertaking work, or 
after completing a particular cabling 
job to advise the customer or building 
manager of other matters that may still 
require attention.

For more information and detail on  
the use of these forms and to  
download the TCA1 and/or TCA2  
forms, please visit the ACMA website  
www.acma.gov.au 

www.acma.gov.au

